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Introduction: 

 

Artificial Intelligence (AI) has emerged as a disruptive force that is reshaping industries and 

revolutionizing business practices across the globe. In the realm of marketing, AI presents new 

opportunities and challenges for organizations seeking to enhance their strategies and connect with 

consumers in more personalized and efficient ways. This master's thesis aims to investigate the impact of 

artificial intelligence on marketing strategies within the context of the retail industry. By examining the 

utilization of AI technologies, exploring consumer behavior in the digital era, and analyzing successful AI-

driven marketing campaigns, this research seeks to provide insights and recommendations for retailers 

aiming to harness the potential of AI in their marketing endeavors. 


