The most thankful sign of my work as a healthcare provider is not the mentors or hospitals, but
the patients themselves, who made the decision to believe in me when they did not have a
reason to do so. My experience in a clinic with a low-income population was characterized by
people who were the product of language barriers, traumatic experiences, and years of
systemic neglect. There was no assumption of trust, either acquired gradually or not gained at
all. One patient was initially resistant and withdrawn and did not want to be treated on multiple
visits. Resistance was softened over time through having a regular presence and listening with
respect. It was not drama when they gave me an opportunity to help--but it was deep. | knew at
that moment that trust is a gift rather than a hope. That experience redefined my approach to
dealing with patients. | was also taught to be more patient than efficient, consent than
assuming, and humble rather than reassuring. | was thankful that | got to listen instead of
leading, to serve and not to command. The appreciation motivates my engagement with
community-based care and places it in close connection with the MEDEX mission of reaching
different and underserved groups. My patients have also taught me that respect and not
intervention is the start of healthcare. | keep that lesson to myself, and | know that once a trust
is accorded, then it becomes delicate and it becomes metamorphic.
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